




Everyone—young and old, music and film stars, members of royal families, heads of state 
and celebrities of all origins—enjoys discovering the Château Frontenac 

and returning again and again.

Ideally located inside the walls of Old Québec, a UNESCO World Heritage site, the iconic 
Château Frontenac is the perfect place to discover the European charm of the city. 
At this landmark luxury hotel, you are guaranteed a memorable and inspiring stay 

in one of the most beautiful, and walkable, cities in the world.

ICONIC CHÂTEAU FRONTENAC

For more than a century, Québec City’s Fairmont Le Château Frontenac 
has been the castle of many people’s dreams.
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THE QUÉBEC 
CITY EXPERIENCE

Québec City is a unique destination in North America, and it is hard not 
to succumb to its charm. You can count on our Concierge team for activity 
recommendations that will help you discover the best the city has to offer 

in terms of history, culture, gastronomy and landscapes.



HISTORY
With 400 years of history, Québec City is a UNESCO World 
Heritage site with a long story to tell. From Battlefields 
Park, scene of the battle between the English and French 
armies, and the military tradition of the Citadel to the 
historic churches and museums, the heritage of the only 
fortified city north of Mexico continues to fascinate.

CULT URE
Québec City is the ideal destination for visiting amazing 
museums such as the Musée national des beaux-arts du 
Québec, displaying its treasured provincial art collection, 
or the Musée de la civilisation and its interactive exhibits 
the whole family will love. Art galleries of the Old Port 
district, the famous du Trésor Street, and the many festivals 
the city holds throughout the year make Québec City a 
lively destination. Ph
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ROMANCE
Québec City is “So Europe, So Close!” With its cobbled 
streets lined with centuries-old buildings, top-notch 
restaurants and European atmosphere, Québec City is 
filled with numerous romantic spots. Relax with your 
special someone while admiring the parks, monuments 
and architecture of Old Québec.

GASTRONOMY
With its European atmosphere, Québec City is all about 
the art of living. From pleasant outdoor terraces, street 
cafés, microbreweries, and restaurants run by famous 
chefs to the inspiring farmers market or the vineyards 
on Île d’Orléans, Québec City is keeping up with the 
latest culinary trends while reflecting its long heritage 
and rich terroir.

NE ARBY NAT URE
From the jogging paths of the Plains of Abraham right 
in the centre of the city to the many activities offered at 
Jacques-Cartier National Park or Montmorency Falls, it 
is the perfect playground for the outdoor enthusiast. 
Take advantage of Québec City’s proximity to these 
breathtaking natural spaces to relax and rejuvenate. 

HISTORICAL 
& CULTURAL 
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QUÉBEC IN FOUR SEASONS 

THE BE AU TIFUL SE ASON
Summer is the season of a thousand possibilities! Inviting 
outdoor terraces, vast landscapes for enjoying the outdoors, 
magnificent large-scale exhibitions to visit, everything is 
there to appreciate the charm of Québec City. It is also the 
perfect season to enjoy the many festivals held in the city, 
including the incomparable Québec City Festival d’été, one 
of the largest music festivals in Canada, the Fêtes de la 
Nouvelle-France historical festival, and the Loto-Québec 
fireworks show.

A wide range of activities are available in the Québec City 
area in summer. Here are some suggestions:

• Golfing to enjoy the beautiful scenery 
• A cruise on the St. Lawrence River to enjoy a unique 

view of the city and its Château
• Guided tours of Old Québec to discover 

its hidden treasures 
• A visit to Île d’Orléans to discover the countryside 

and taste the local products 
• A trip on the Charlevoix train to discover an otherwise 

inaccessible route 
• A visit to Montmorency Falls, a fascinating display 

of nature 
• A whale watching excursion to see those giants 

of the sea 
• A helicopter tour to admire Québec City from the sky

8



FALL IN LOVE WITH THE COLOURS 
Fall is the perfect time to enjoy the beauty of the region’s 
landscapes. As the days go by, the trees display their 
magnificent fall colours, culminating in an explosion of 
f lamboyant hues. Whether in the city’s parks or in the 
surrounding nature, it is a must-see sight at this desti-
nation year after year. Autumn is also the perfect time 
to discover the best of the harvest at the city’s farmers 
markets or at nearby farms. Ph
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WINTER WONDERL AND
As soon as the first snowflakes fall, Québec City begins 
to fall under winter’s sway. From the end of November to 
the end of March, the region becomes a huge playground 
while Québec City, covered in its white coat, is even more 
enchanting. It is the time to discover magical events such 
as the German Christmas market and the extraordinary 
Québec Winter Carnival.

• Skiing–The Québec City region has a landscape 
to dream of and exceptional snow conditions

• Sliding and winter games at Valcartier Vacation 
Village–to get your adrenaline rush 

• Ice hotel–unique in North America 
• Ice rinks–Québec City’s architecture and landscapes 

add a touch of magic to this northern pastime 
• For more than 135 years, the famous wooden slide on 

Dufferin Terrace has been providing thrills at speeds 
of up to 70 km/h
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SPRING IS IN THE AIR 
As soon as the snow melts and the weather gets milder, 
Québec City wakes up. It’s sugar time with outings to 
authentic sugar shacks, with their typical Québécois 
atmosphere. It’s also when nature starts to blossom into 
beauty, just in time for you to discover the freshness and 
vitality of Québec City.

INVIGORATING FRESH AIR 
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AN INSPIRING 
VENUE

With its historic charm and breathtaking views of the majestic 
St. Lawrence River, Fairmont Le Château Frontenac is a unique 

event destination in North America.
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London: 6 h 25

Paris: 6 h 35

Vancouver: 5 h 30 

Chicago: 2 h 40

Philadelphia: 1 h 50

New York: 1 h 45

Toronto: 1 h 25

Ottawa: 58 min

Montréal: 50 min

VANCOUVER
LONDON

PARIS
OTTAWA

CHICAGO

DESTINATIONS 
WITH DIRECT 
FLIGHTS

QUÉBEC CITY

PHILADELPHIA

NEW YORK

MONTRÉAL
TORONTO
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BANQUET SPACE 

Meetings and Incentive events at Fairmont Le Château Frontenac benefit from the 
exceptional setting and the various amenities offered on-site. An upscale spa, 
renowned dining services, various cultural activities, and numerous group activity 
opportunities nearby make the Fairmont Le Château Frontenac the ideal venue for 
events in the heart of Old Québec. 

The 610-room and suite hotel has over 40,000 square feet of meeting space that can 
accommodate a wide range of events, from a board of directors meeting to a 
flamboyant incentive trip or a product launch showcasing your company. We have 
enough space to accommodate up to 500 participants.

23 meetings rooms—40,000 sq. ft. of event space 
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BALLROOM
Add a magical touch to your event with the luxurious 
atmosphere of the Château Ballroom. Its high ceilings, 
decorative mouldings, 10 magnificent crystal chandeliers, 
and abundant windows on both sides of the room 
contribute to its grandiose effect. At 6,000 square feet, 
the Ballroom is perfect for large gatherings, and its built-in 
stage facilitates presentations and shows.

VERCHÈRES ROOM
Originally used as the hotel’s tea room, the Verchères 
room is an open-plan space whose focal point is a 
beautiful hand-painted ceiling dating from the 1920s. 
Adjacent to the Ballroom of which it becomes a natural 
extension, the Verchères room is perfect for cocktail 
parties or registration tables. It is accessible by climbing 
the double-flight staircase at the end of the lobby.

 300 1,856 sq. ft. 1,000 550 6,183 sq. ft.
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Welcome Area 
The Place d’Armes and Jacques Cartier rooms are ideally located on the lobby level and are perfect 

hospitality room or satellite check-in areas for arrivals of large groups.

PL ACE D’ARMES ROOM 
In addition to its decorative mouldings and large windows 
offering an incomparable view of the park in front of the 
hotel, the Place d’Armes lounge has a prime location near 
the hotel’s lobby. It adjoins the Jacques Cartier room.

JACQUES CARTIER ROOM
With its vaulted ceilings, decorative fireplace and original 
stained glass windows, the Jacques Cartier room is one of 
a kind and its medieval-style décor adds great ambiance 
to any event.

 225 156 1,683 sq. ft.  350 250 2,561 sq. ft.
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PE TIT FRONTENAC ROOM 
A grand room with high ceilings, a decorative fireplace, and 
dark wood mouldings that give it a lot of character.

FLE XIBLE SPACE 
Combining the Frontenac, Petit Frontenac, and Bellevue 
lounges gives nearly 9,000 square feet (830 m2) of grand 
reception space. These lounges, with each giving onto the 
next, allow guests to move from one space to the next with 
ease and offer great flow. 

 125 90  1,509 sq. ft.
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FRONTENAC ROOM 
The Frontenac room is a grand room with high ceilings, 
a large decorative fireplace, and dark wood mouldings. 
The magnificent chandeliers arranged in rows are unique. 
They are reminiscent of icicles and contrast beautifully 
with the classic feel of the room.

BELLE VUE ROOM
The Bellevue room offers a magnificent view of the 
St. Lawrence River. Its dark wood mouldings and deco-
rative fireplace give it a lot of character.

 350 200 2,636 sq. ft.  225 130 1,781 sq. ft.

19

FAIRMONT LE CHÂTEAU FRONTENAC



ROSE ROOM
With its chandeliers, mouldings and two decorative 
fireplaces, the famous Rose room is a reflection of the 
elegance and glamour of the Château. Located in the 
Château’s main turret, this one-of-a-kind function room 
offers a spectacular view of the St. Lawrence River, Old 
Québec and the Dufferin Terrace. It is in this historic 
location that Winston Churchill, Franklin D. Roosevelt, 
and William Lyon Mackenzie King met for the Québec 
Conferences in 1943 and 1944.

CELL AR 
For a warm atmosphere, opt for the Château’s Cellar, a 
sumptuous wine cellar with vaulted ceilings. With its 
high ceilings and outdoor access, this exceptional room 
is ideal for cocktails and banquets.

 180 100 2,267 sq. ft. 125 80  1,130 sq. ft.
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Level 2Lobby LevelTerrace Level

Floor Plans 

E X TERIOR SPACE 
Located between the Château Frontenac and the Cham-
plain statue, near the Dufferin Terrace, Haldimand Square 
is a unique outdoor space in the heart of Old Québec. Take 
advantage of this prime location and hold a spectacular 
reception.
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MANÈGE MILITAIRE—VOLTIGEURS 
DE QUÉBEC ARMOURY
Located in the heart of Old Québec, the Voltigeurs de Québec 
Armoury is the only military building in Canada to have been 
recognized as a national historic site. Today, it has become the 
hot new destination to hold large-scale events.

AMAZING 
OFF-SITE VENUES 

We will go wherever you go. 
With our catering service, you can enjoy 

the Château Frontenac experience wherever 
you are and leave your guests with unforgettable 

memories. Our impeccable service 
 never disappoints.
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UNFORGETTABLE 
EXPERIENCES 
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SALLE DES PROMOTIONS
Located in the Québec Seminary which was founded in 
1663, the Salle des Promotions is a bewitching and truly 
unique venue. This Québec heritage site is the perfect 
location for receptions and galas.

MUSÉE NATIONAL DES BE AUX-ARTS 
DU QUÉBEC
Located in the heart of Battlefields Park, the Musée 
national des beaux-arts du Québec (MNBAQ) offers mul-
tiple spaces for holding events. The unique architecture 
of the Pierre Lassonde Pavilion will only add to the glam-
our of your receptions.
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Culinary Team 

FRÉDÉRIC CYR—CULINARY DIRECTOR
After an accomplished international career, Frédéric Cyr proudly returned to Québec 
in 2016 to take the helm of the Fairmont Le Château Frontenac’s kitchens. He became 
the culinary director, succeeding a line of great chefs. At the Château, he is at the head 
of the brigade’s hundred members, who brilliantly meet the colossal challenge of serving 
more than 375,000 meals each year.

JOËL L AHON—PASTRY CHEF
A native of the Aquitaine region of France, Joël Lahon’s first restaurant position was in 
a major establishment holding a Michelin star. His taste for travel and his curiosity led 
him to help open establishments in major cities in the United States, the Bahamas, Japan, 
and Australia. He has developed exemplary rigour by cooking for international superstars 
and high-class exacting clientele.

FRÉDÉRIC CYR
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Catering Service 
Subtly balanced between tradition and modernity, the Château Fron-
tenac’s catering is constantly being reinvented to wow your guests 
at your biggest events as well as your smaller gatherings. Our catering 
service offers a refined, impeccable, and unparalleled experience.

WORLD-CL ASS CUISINE INSPIRED BY LOCAL PRODUCTS
Try any of our menus and discover the culinary excellencee that has 
made the Château famous for over 125 years now. We change our 
menus according to trends and the seasons, but we never compromise 
on quality.

REFINED & 
UNPARALLELED

JOËL L AHON
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MAGNIFICENT 
TERROIR

 HUGO COUDURIER
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HUGO COUDURIER—CHEF AT 
THE CHAMPL AIN RESTAUR ANT
Hugo Coudurier was born in Québec City and accumu-
lated more than 19 years of experience in world-class 
establishments, including Michelin-starred restaurants 
and a five-star luxury hotel. His career as an international 
chef continues at the Champlain.

ZSOMBOR ME ZE Y—SOMMELIER 
Zsombor Mezey holds a sommelier diploma and developed 
his knowledge of wines and spirits around the world aboard 
multiple cruise ships. He also has a background in hospi-
tality and restaurant management. A veritable encyclo-
pedia, Zsombor showcased his great curiosity by creating 
wine lists that have won excellence awards from Wine 
Spectator six years in a row from 2016 to 2021.

ZSOMBOR ME ZE Y 
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STAY AT THE FAIRMONT 
LE CHÂTEAU FRONTENAC

Experience the exceptional luxury and comfort of the Fairmont Le Château 
Frontenac. The Château features 610 guest rooms and suites that offer a blend 

of historic charm and contemporary elegance with exceptional views of the 
architecture of Old Québec or the majestic St. Lawrence River. Enjoy a relaxing 

and inspiring stay in the heart of a legendary château!
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GUEST ROOMS 
Each room at Fairmont Le Château Frontenac will trans-
port you to a different world, where everything has been 
designed for your complete comfort. Your guests will feel 
privileged to stay at the most iconic spot in Québec City.

Upgrade Options 

FAIRMONT GOLD
Reward yourself with the Fairmont Gold experience. 
Enjoy access to a private lounge, VIP concierge services, 
and complimentary food and drinks throughout the 
day. Fairmont Gold accommodations offer an extra 
touch of splendour, and our dedicated team strives to 
deliver the highest level of personalized service to each 
Fairmont Gold guest.

SUITES
The Château Frontenac’s magnificent suites are spacious 
and luxurious. In addition to offering all the essential 
amenities for today’s traveller, each of our suites offers 
incomparable views of the unique architecture of Old 
Québec or the majestic St. Lawrence River. Beautifully 
decorated, the Château Frontenac suites allow you to 
live the ultimate Château Frontenac experience.

HERITAGE SUITES
For a stay in the heart of history, choose one of our 
heritage suites, each named after famous people who 
stayed at the Château. Follow in the footsteps of Queen 
Elizabeth II, Grace of Monaco, and Winston Churchill 
and enjoy a stay worthy of the world’s greats.
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RESTAURANTS

The excellent reputation of the Château Frontenac’s cuisine is well 
established. Choose from among our unique experiences in Québec City: 

Ultimate gastronomy at Champlain, excitement at Sam Bistro, dazzled 
senses at Place Dufferin, or unparalleled fascination at 1608 bar.



CHAMPL AIN 
A classic landmark restaurant reinvented, featuring 
cutting-edge regional cuisine. Blending the very best of 
its heritage features with the latest design trends, the 
Champlain creates a unique and memorable culinary 
experience that is second to none.

Recipient of  Wine Spectator’s Best of Award of Excellence

SAM BISTRO
Our “Evolving Bistro” whose name is inspired by Québec 
founder Samuel de Champlain, highlights the latest 
culinary trends in a casual setting with an open-concept 
kitchen and innovative mixology. The Sam’s sunroom 
offers an exceptional view of the St. Lawrence River.

1608 BAR 
A must-see in Québec, the 1608 bar is where time stands 
still so you can taste our famous cocktails with a breath-
taking view of the St. Lawrence River.
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DUFFERIN
Located on the Dufferin Terrace, the Place Dufferin 
restaurant offers a relaxed and elegant atmosphere with 
an incomparable view of the St. Lawrence River. This 
res taurant offers sumptuous breakfasts and the Château’s 
not-to-be-missed tea time.

CHAMPL AIN LIBR ARY 
For intimate receptions, enjoy the warm atmosphere of 
the library, a private room in the Champlain restaurant 
that features magnificent original glass-fronted bookcases 
that wrap around the room. Enjoy the exceptional cuisine 
of Chef Hugo Coudurier and the incomparable views of 
the architecture of Old Québec. It holds up to 35 people.
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MOMENT SPA LE CHÂTE AU FRONTENAC
Located on the 6th floor of the hotel, the luxury facilities of this wellness centre will make 
your guests happy to take a moment for themselves. A complete range of luxurious massages, 
aesthetic and body treatments is available and promises unforgettable moments. To round 
off their relaxation time, your guests will also appreciate the dedicated space for manicures, 
pedicures, and other esthetic treatments.

CLUB FRONTENAC 
A health centre with a fitness room offering the latest in sports equipment, a whirlpool and 
a steam bath for relaxing, and an indoor pool with a magnificent view of the architecture of 
Old Québec. The private outdoor terrace is furnished with palatial amenities so you can relax 
in complete tranquility.

CLUB FRONTENAC CABANAS 
Just steps away from the heated indoor pool and hot tub, our brand new cabanas offer a 
perfectly arranged private space. In a chic and contemporary atmosphere, this ultimate 
retreat featuring contemporary cabanas overlooks the rooftops of Old Québec and includes 
luxury services and amenities. 

36



37



Group Activities at Fairmont 
Le Château Frontenac 

Fairmont Le Château Frontenac is home to signature 
activities to help participants make the most of their 
Château experience and leave with unforgettable 
memories.

RIEDEL GL ASSWARE E XPERIENCE 
Learn what role the type of glass plays in your tasting 
experience in a workshop led by an ambassador of 
world-renowned glassware brand Riedel. You’ll be amazed 
at how much the shape of the glass can influence your 
wine, beer or spirits tasting experience. This activity is 
reserved for people aged 18 and over.

TE A TIME 
Our tea time is a dream come true! Relive this century-old 
tradition that our team has modernized with porcelain 
china made in England exclusively for the Château Fron-
tenac. While enjoying a LOT 35 tea presented by our tea 
sommelier, experience the 5-course table service, including 
a fresh fruit platter, scones and fresh Devon cream with the 
chef ’s jams. Next, enjoy savory open-faced sandwiches, 
followed by seasonal desserts. Finish with the sweet treats 
of our pastry chef. 

GUIDED TOURS OF THE CHÂTE AU FRONTENAC
Relive the history of the prestigious Château Frontenac 
during a guided tour of the hotel with a costumed guide. 
You will discover the illustrious characters and historical 
events that have shaped the identity of Fairmont Le Château 
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Frontenac over the years, as well as its architectural evolu-
tion and the rejuvenation it has undergone in recent years.

MIXOLOGY WORKSHOP 
The Fairmont Le Château Frontenac mixology team 
excels in the art of creating cocktails that are as impressive 
as they are delicious. Let one of our cocktail professionals 
guide you step by step as you learn to create extraordi nary 
cocktails the Château Frontenac way. This activity is 
reserved for people aged 18 and over.

CHÂTE AU ON THE RIVER CRUISE
A cruise that brings the luxurious and refined experience 
of the Château Frontenac to the waters of the St. Lawrence 
River. Board a ship specially chartered for your group on a 
river excursion with an incompa rable view of the Château 

Frontenac and Québec City. On board, enjoy a delicious 
menu prepared by the Château’s culinary brigade.

FAIRMONT LE CHÂTE AU FRONTENAC 
E XPERIENCE ACTIVITIES
Each season, Fairmont Le Château Frontenac offers a full 
range of activities to its regular guests. From guided tours 
of Old Québec to yoga classes and sports equipment you 
can borrow, there is something for everyone. Ask about 
tailoring these activities to your group.

YOGA 
Outdoors on our amazing outdoor terrace or in the 
comfort of one of our beautiful rooms, enjoy a private 
yoga session with a certified yoga instructor who will 
adjust to the needs and level of the participants.

IMPRESSIVE & 
ENTERTAINING
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VIP OPTIONS 

Fairmont Le Château Frontenac offers a wide 
range of personalized options to enhance 

your guests’ stay. 

LEAVE
IT TO
US

Butler service 

VIP transportation 

Special deliveries

Breakfast

Turndown service

Spa treatment or Spa credit 

Food and beverage credit 

Château shop credit 

Airport transfers 
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SUSTAINABLE RESPONSIBILIT Y 
Fairmont Le Château Frontenac is proud to be the first historic hotel 
in Canada to achieve net-zero carbon emissions thanks to a partnership 
with Laval University. Fairmont Le Château Frontenac’s entire team 
contributes daily to sustainable development initiatives. Far-reaching 
projects and simple actions are carried out to protect the environment 
and support the local community.

CHÂTE AU BORÉ AL PROGR AM
Fairmont Le Château Frontenac has set up the Château Boréal pro-
gram. This program, in partnership with Montmorency Forest, Laval 
University’s research and teaching forest greatly reduces the carbon 
footprint of the hotel. Guests staying two days or more may decline 
the daily housekeeping visits. To thank its conscientious guests, 
Fairmont Le Château Frontenac is committed to planting a tree per 
night in their name in the heart of the Montmorency Forest.

BEE-FRIENDLY HOTEL
Bees are one of the most effective pollinators on the planet, and we 
rely on them for one-third of the food we eat. That’s why we have 
installed an apiary on our roof to help this important pollinator. Here 
at the Château, our four beehives house 70,000 bees, producing up 
to 650 pounds of honey per year. The honey is harvested twice a year 
and is used in our kitchens, but also in our cocktails.

GREEN IS ON THE MENU
Fairmont Le Château Frontenac is committed to purchasing local, 
organic, fair trade and sustainable food products wherever possible, 
including utilizing organic and biodynamic wines and local purveyors.

DIVERSIT Y,  EQUIT Y & INCLUSION
Welcoming others, accepting and valuing their differences, acknow-
ledging that we will be enriched by our contact with them—these 
are some of the founding principles of our management ethic. An 
intrinsic part of our DNA, it is key to our collective success. At 
Fairmont Le Château Frontenac, we focus on four key pillars to help 
support diversity, equity, and inclusion.

• Gender equality and diversity
• Inclusion of people with disabilities
• Richness of social, ethnic, racial and cultural diversity
• LGBTQ+ inclusion

SOCIAL COMMITMENT 
Active in its community, Fairmont Le Château Frontenac supports 
more than 20 organizations and foundations each year that help a wide 
variety of causes. For example, every fall, the lobby of the Château 
Frontenac is transformed into an enchanted forest thanks to Trees of 
Hope, whose Christmas trees are sponsored by businesses, with all 
proceeds going to the CHU Foundation. This activity alone has raised 
over $100,000 for sick children since the first year.
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List of partners

LOCAL DESTINATION 
MANAGEMENT COMPANIES

Inscript 
Stéfane Ratté 
General Manager 
418-523-1370 
sratte@inscriptevent.com 
www.inscriptevent.com 

JPDL Québec 
Nicky De Champlain 
Sales Manager 
418-692-6636 
ndechamplain@jpdl.com 
www.jpdl.com

FLORIST 

Fleur d’Europe 
418-694-2424
lafleurdeurope@bellnet.ca

AUDIO VISUAL SERVICES 

Encore AV
Alain Mercier
418-694-9595
alain.mercier@encoreglobal.com



You can also share your points 
with other members of ALL.

There are no blackout dates 
on Reward points. Use them 
whenever you choose.

There are no expiry dates on 
your points. No rush, no fuss.

It’s quick and easy to join 
the ALL Meeting Planner.

Your event. 
Your rewards. 
Join the ALL Meeting Planner 
and earn points every time 
you organize an event. 

BENEFITS: 
Earn 1 Reward point for every 
2 Euros spent whenever you plan 
an event in one of our hotels.

Finance future events using 
your points. Or use them 
for your next trip, for concert 
tickets, or a match. 
Your points, your choice.




