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Introduction

With some of the highest COVID cases and death rates in the world, the United States needs to
address the converging crises of the COVID pandemic, rising wealth inequality, crime, and
social tension. As an initiative of the World Economic Forum, the United States Global Shapers
Community has come together across the nation to write this report, representing the ideas and
initiatives organized by American Millennials and Generation Z who are driving dialogue, action
and change in their local communities.

Global Shapers Hubs across 50+ cities in the United States had the opportunity to organize
dialogues across 10 different topic areas, referred to as Pillars, through facilitating conversations
between leaders in government, private sector, and social sector, with members of the local
community.

This report focuses on key issues facing Americans and is intended for United States
policymakers in all levels of government as well as the Presidential administration to take action.
The context of the pandemic reset in the Fourth Industrial Revolution grounds the report,
highlighting the need to build capacity and take collective action in order to address our national
challenges to fully recover from the pandemic, while building a more prosperous and equitable
future.



5

Conscious Consumerism
Co-Leads: Ashleyn Przedwiecki, Minneapolis Hub & Lin Shi, Los Angeles Hub

With the world moving towards stakeholder capitalism to help tackle the climate crisis,
conscious consumerism has never been more relevant. In the United States alone, consumers are
expected to spend $150 billion on sustainable products by 2021.1

While the majority of consumers in the United States indicate they would rather choose
sustainable products and services2, this does not necessarily follow through to action. If the
whole world followed similar consumption patterns as the US population, we would deplete all
of the ecological resources that the Earth is able to regenerate in a year in just under 3 months.3

This pillar addressed the opportunity of how to engage individuals, corporations, governments
and institutions to be part of the collective paradigm shift towards conscious consumerism.

The Minneapolis Hub has been an active contributor and leader in the global Shaping Fashion
movement, driving awareness and action for a fashion industry that works in harmony with
people and the planet. Currently, 10 percent of global greenhouse gas emissions come from the
fashion industry4, which is more than the aviation and maritime shipping industries combined.
Consumers buy 400% more clothing today than we did just 20 years ago, 90% of which ends up
in the landfill. 5

In 2020, the Minneapolis Hub’s Shaping Fashion event brought together industry leaders, fashion
activists, and labor rights organization Garment Worker Center (GWC) to support garment
workers in their fight for fair pay and equal rights, as well as educating on the negative
environmental impacts of fashion. Participating organizations included Fashion Revolution USA,
Remake, and Threaded - communities of designers and activists. The event raised over $1,000
for GWC.

Building upon these events on April 20th 2021, the Minneapolis and Amsterdam Hub came
together to host the Shaping Fashion Community for a dialogue on Conscious Consumption.

Key Takeaways:
● Sustainable fashion is not accessible to all people - major barriers include cost,

proximity/convenience, and variety of selection for the wearer’s fit.
● No infrastructure exists for textile recycling, and end of life responsibility for clothing

falls on consumers, government programs, and often dumped on developing countries.
● The industry needs to have more regulation and policies that hold companies and

corporations accountable.
● Conscious consumption is not enough. Individuals need to engage their voting beyond

their wallet and lean into their citizen activism roles.

5 The True Cost
4 United Nations Framework Convention on Climate Change.
3 Global Footprint Network; Earth Overshoot Day
2 Valassis, 2021 Consumer Intel Report
1 Nielsen IQ

https://truecostmovie.com/
https://unfccc.int/news/un-helps-fashion-industry-shift-to-low-carbon
https://www.overshootday.org/
https://valassis.com/consumer-intel-report/
https://nielseniq.com/global/en/insights/analysis/2018/was-2018-the-year-of-the-influential-sustainable-consumer/
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Recommendations for policymakers:
● Streamline and harmonize standards for reporting. Sustainability reports must be

mandated and audited via an empowered overseeing body in order to hold organizations
accountable.

● Consider the use of blockchain for transparency tracking and accountability.
● Create highly visible standards of sustainable product labels to help consumers make

more informed decisions.
● Utilize taxation and fiscal policy to encourage sustainable practices.

Recommendations for retailers and corporations:
● Invest in better, high quality design, starting at the production level.
● Take more responsibility for products’ end-of-life.
● Shift efforts to more sustainable practices to avoid overproduction.
● Consider partnering with organizations like Loop, to make it more convenient for

consumers to use reusable product packaging.

Recommendations for Consumers:
● Get educated: Explore resources by Fashion Revolution and Clean Clothes Campaign.
● Take action:

○ Demand more transparency in the supply chain.
○ Keep only things you love and properly pass on items you no longer use.
○ Make your items last by upcycling or repairing.
○ Buy less, buy higher quality.

● Raise your voice:
○ Advocate for laws that effectively protect garment workers
○ Join the Clean Clothes Campaign to help improve working conditions in the

global garment industry
○ Sign a petition to urge your governor to act now on the growing problem of

fashion waste.
● Dive deeper: Join an activity during Fashion Revolution Week in April

On a hub-level, US Hubs can partner with local sustainable organizations (as Shaping Fashion
has done), to facilitate workshops that can educate and empower community members to make
more intentional consumer decisions.

At the system-change level, Hubs across the US can activate Shapers and community members
to host Policy Dialogues with key policymakers around sustainability. We need to engage with
key policymakers through consistent discourse, and focus our efforts on supporting organizations
and policies that promote sustainable behavior, such as USPIRG’s Waste is Out of Fashion
Campaign. We cannot simply buy our way to a more sustainable system; The identity of the
conscious consumer needs to go beyond our purchasing decisions, to our overall mindset around
what is considered valuable in our society.

https://loopstore.com/how-it-works
https://www.fashionrevolution.org/
https://cleanclothes.org/
https://uspirg.org/feature/usp/waste-out-fashion
https://uspirg.org/feature/usp/waste-out-fashion
https://www.fashionrevolution.org/wp-content/uploads/2020/12/Day4_PolicyDialogue.pdf
https://uspirg.org/feature/usp/waste-out-fashion
https://uspirg.org/feature/usp/waste-out-fashion
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Digital Access
Lead: Osay Imarhiagbe, Atlanta Hub

The concept of digital access refers to the idea that all members of a community should have
adequate access to digital tools and services. As remote learning and telework becomes the norm
in the advent of the global pandemic, increased reliance on at-home broadband connections
creates challenges for those who lack access to robust internet services. According to the Federal
Communications Commission (FCC), in the United States over 21 million individuals have
limited to no access to internet services- and in rural and remote areas access is especially
limited. This phenomenon is known as the 'digital divide'- where individuals from low-income
and rural communities face a disproportionately higher number of challenges in accessing quality
internet services relative to individuals in middle and higher income areas. An issue of this
nature stands to have a compounding effect; those on the low connectivity end will find it harder
to participate in an increasingly digital society, while those who have reliable access to internet
services will reap the benefits of being constantly connected.

As the world adapts to new ways of connecting as a result of the pandemic, there exists a unique
opportunity to reimagine how to bridge the gap of this digital divide. For the Global Shapers
Atlanta hub, this opportunity came in the form of a community discussion on the topic of digital
access. On Monday, March 8th 2021, the Atlanta hub hosted a talk as part of the Davos
Dialogues series- a program that seeks to inspire an international discourse around ways to
rethink current systems in the wake of the global pandemic. In addition to the community and
hub members in attendance, the dialogue included a panel of guest speakers who brought
expertise and firsthand knowledge with providing digital services to specialized communities:

● Will Guedes, Co-Founder, Engineering at Yottled
● Grace Lee, Executive Director at Korean Kids & Orphanage Outreach Mission

(KKOOM)
● Henrick Oprea, Teaching and Learning Coordinator at School of the Nations (Brasília,

Brazil)
● Chris Gerlach, Academic Professional from the New Media Institute at UGA

The discussion began with an acknowledgement of how the issues brought by the digital divide
had real-world impacts. The panelists in attendance came from the fields of education and youth
services and were able to provide first hand accounts of some of the challenges experienced by
young, low-income learners. The discussion also acknowledged how the topic of digital literacy
intersects this subject. Access to tools and internet networks is not only needed, but the
knowledge of how to make the best use of these resources is an important skill to have as well.

Recommendations to Atlanta and United States government and corporate leadership include the
following:

● Participation from local governments and telecom service providers is an essential
element of any viable solution. These institutions have the resources and authority to
establish connectivity infrastructure in the areas that are at a broadband deficit, and can
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do so with the incentive of having increased access to individuals in remote and rural
regions.

● Working with groups that are currently engaged in efforts to bridge the digital divide will
be an efficient way to provide targeted and thoughtful solutions that are appropriately
considerate of the target groups. By engaging with and supporting these institutions, we
can help put resources in the hands of organizers who know what is best for their
community.

● The presence of marginalized groups must be considered in the process of
solution-building. As members of lesser connected communities have limited means and
ability to access these conversations, those who have the privileges to do so must
prioritize outreach to these groups in order to ensure their participation in creating a
solution they stand to benefit from.

For each hub within the US, there exists an opportunity to listen to and support current efforts to
bridge the digital divide. Reaching out to community organizations that actively work with
communities that have limited connectivity is a great way to learn more about the nuances of the
issue and where special focus is needed. Hubs can also leverage their connections with local
governments and service providers, providing knowledge-based insights on how to help those at
a connectivity disadvantage. By utilizing our unique position as members of the Global Shapers
community, we can use our digital connections for good- and help to create new ones for those
who need it most.
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Digital Literacy
Lead: Ekin Su Akdemir, Houston Hub

In 2018, the World Economic Forum reported that internet connectivity finally reached over half
the world's population, and only 7% of adults in the US are not online. Growing digital spaces
provide mass communication platforms that let many voices be heard. On the other hand,  the
spread of targeted misinformation has become easier. The uncertainty brought by COVID-19
affected the public's trust in political and economic institutions regarding public health.
Malicious groups and self-serving people used this mistrust to advance their agenda rather than
the interests of the public.

Implementing safeguards and educational resources to develop digital literacy skills are essential
to reduce the harm caused by misinformation. Digital literacy refers to an individual's ability to
find, evaluate, and compose clear information through writing and other media on various digital
platforms. Therefore, it is crucial to address this topic with stakeholders to devise solutions.

In April 2021, the Houston Hub hosted a Davos Dialogue titled Infodemics: How did Houston
access information during the pandemic? The dialogue included the following guests:

● Kristen Panthagani, the Founder and Editor of the science blog You Can Know Things
● Brittany Hyman,  communication director of Houston Public Library
● Vishaal Kuruvanka, Founder and CEO of Promoting Education Across the Country

(PEAC)
● Kelsey Wu, art teacher at Alief Independent School District

Houston Global Shapers Ekin Su Akdemir, Jyotirmayee Sabat, and Joss Sitter curated and
moderated the session. Discussions included each stakeholder's experience in misinformation
and resources to improve digital literacy in children and adults and what is needed to implement
safeguards and skills to support social media users to develop informed reviews. The resources
that the city provides were shared with other stakeholders in the dialogue. This dialogue
demonstrated the ongoing relevance of Digital Literacy as a response to global pandemics that
will rely on digital citizens' access to information. For the United States, the discussion is timely
and relevant as vaccine hesitancy and online learning is becoming a central issue.

Recommendations to Houston and United States leadership include the following:

● Increase programs that bolster connectivity in school to make sure students have access
to wi-fi and resources

● Homeschooling allows flexibility and creativity but only in small situations, online
classes bring a zoom fatigue. There should be a rethinking of how we educate students. A
very rigid structure does not fit this century since we have more access to information
than we ever did before.

● Targeting parents’ digital literacy skills. Parents need digital literacy more than their
children. Local officials should partnership with influencers to increase access to digital
literacy on the education side

● With Covid-19 libraries provided more digital resources but these are not known by most
stakeholders. Better press coverage is needed to share these resources.
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● In battling with misinformation, focus should not be only on identifying what is fake but
create safeguards before digital citizens are sharing misinformation. Most are too
distracted to check credibility

Hubs across the United States can develop projects to enhance digital literacy. As part of this
dialogue, we sent an informational email to participants about how to access library resources
and links to websites that fight misinformation.
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Future of Politics
Lead: David Capelli, Palo Alto Hub

According to the World Economic Forum, policymakers and the public sector face their biggest
test in generations. Growing income inequality, concerns of displacement of jobs from the
technology-driven innovations in  tandem with the COVID-19 disruption, and growing
socio-economic and racial inequalities are some of our era- defining moments. Poor responses to
the current crisis have strengthened growing worldwide calls to discuss the future of politics and
rebuild government institutions. Now more than ever, governance and knowledge exchange
across borders are critical to addressing the global pandemic and concurrent challenges.

In April 2021, the Palo Alto Hub hosted a Davos Dialogue titled “Building Back Better: Asian
Leadership in COVID-19.” The dialogue’s guests of honor included State of California
Controller Betty Yee, State of California Assemblymember, Asian American Pacific Islander
Caucus Chair and LGBTQ+ Caucus Chair Evan Low, and Singapore University of Technology
and Design (SUTD) Professor Dr. . Converging issues of the COVIDSamuel Chng Chong Wei
pandemic, a spike in anti-Asian violence and hate crimes, and growing challenges of the role of
government and international relations in the Fourth Industrial Revolution (4IR) grounded the
discussion. Both Dr. Chng and Asm. Low are under age 40 and represent the next generation of
leaders.

Palo Alto Global Shaper David Capelli curated and moderated the session. Discussions included
each leader’s experience in the pandemic while dealing with the increase in Anti-Asian rhetoric
and violence. Speakers also touched on the necessary leadership traits for government employees
and politicians in the pandemic recovery, as well as opportunities for collaboration and
knowledge exchange between leaders in the United States and countries like Singapore to
address the COVID pandemic and converging global challenges in the Fourth Industrial
Revolution (4IR).

This dialogue demonstrated the ongoing relevance to the Future of Politics as global pandemics
and globalization will influence political leadership and determine governance approaches to
leadership. For the United States, the discussion is timely and relevant to the current and future
economic and political relationship with East and Southeast Asia. Because the Forum’s special
annual meeting was scheduled to take place in Singapore, hearing perspectives from Singapore
provided relevance as one of the “smartest nations” in the world and, according to Bloomberg,
the best place to be in the pandemic.

Recommendations to United States Congress, Department of State and the Biden Administration
include but are not limited to the following:

● Appoint a Presidential Advisor on Youth and Millennial Affairs to serve as a subject
matter expert and liaison to engage Youth and Millennials in the COVID Reset

● Create a more robust pipeline program with the Department of State to increase the
amount of Millennials in the Pathways program, USA Jobs portal, etc.

● Increase knowledge sharing conferences, meetings and programs in East Asia and the
Pacific on critical Fourth Industrial Revolution topics

● Increase Fulbright funding to support greater learning and collaboration between the
United States and Asia

mailto:samuel_chng@sutd.edu.sg
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● Grow and expand number of public administration programs in the United States to
develop the next generation of public administrators

● Congress to increase the number of paid policy fellowships on Capitol Hill focused on
international diplomacy, relations and exchanges with East and Southeast Asia and the
Pacific Islands

● Encourage Universities’ leadership increase stipend, fellowships and assistantships for
PhD and postdoc candidates in fields of international relations, urban planning, civil
engineering, disaster & emergency management, public health, and public administration
to ensure critical research and talent is supported in addressing the pandemic recovery

Hubs across the United States can develop projects or expand on current projects such as the
Pipeline Project to increase the amount of Millennials on government boards. Projects can be
developed in each region by working with the Federal Government’s stakeholders for each
region. The virtual share out of this report will include a capacity building session for hubs to
learn how to work with other hubs on creating and scaling hub projects centered around
governance and policy leadership.

The US Davos Lab report team supports full cooperation and welcome collaboration with the
Forum, the President's Cabinet, respected Committee Chairs in Congress, and corporate CEO’s
on addressing the governance opportunity in the 4IR and pandemic recovery.
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Mental Health
Co-Leads: Chirag Sagar, Raghu Appasani, Batul Joffrey, & Lin Shi, Los Angeles Hub

With the global shutdown during the pandemic, there has been a large spike of mental health
crises across the US. Youth mental health is worsening, with 9.7% of youth in the US suffering
from severe major depression; this number jumps to 12.4% for youth who identify as more than
one race.6 Even before COVID-19, mental illness among adults was already increasing, which
has only been exacerbated due to the pandemic. Institutionally, available support provided via
the US healthcare system is being challenged: the percentage of adults with a mental illness who
are uninsured increased for the first time since the passage of the Affordable Care Act.

Mental health support systems need to be reimagined to ensure everyone is able to receive the
help they need to overcome our current national mental health crisis.

On April 26th, 2021, the Los Angeles Hub organized a Davos Lab Dialogue to shed light on
mental health issues and discuss ways that we can collectively speak up on the issue of mental
health, both at work and at home. The distinguished speakers who joined this session were

● Dr. Alfiee Breland-Noble, an internationally recognized scientist, author, speaker, media
contributor, and founder of the AAKOMA Project;

● Larissa May (Larz), a global marketing guru and founder of Half the Story, a nonprofit
dedicated to empowering the next generation's relationship with social media;

● Dr. Raghu Appasani, a LA Global Shaper, as well as psychiatrist, neuroscientist, mental
health advocate, and the founder and CEO of Minds Foundation, a mental health
nonprofit.

● Shira Lazar (moderator), Founder, and CEO of the Emmy Nominated Digital Media
Brand - What's Trending, as well as Founder of the online wellness community
PeaceInside.Live.

While discussing the burnout that people are experiencing, especially by mental health
advocates, Dr. Alfiee said, "The least we can do is acknowledge that we've been struggling…and
it affected us. So I have to say to all my folks: I see you, I appreciate you, and I feel the same
pain that you're feeling."

Larz added, "If you are a leader, pump the brakes, and stop and listen and demand that your
employees get that space for themselves because their mental health is the most important thing."

There are messages from our childhoods that we need to unlearn in order to free ourselves. Dr.
Raghu discussed the importance of letting go of others’ expectations to care for our own mental
health and freedom. “Don't stop speaking up, but get to a point where you're comfortable
branching off on your own.”

The session was an important reminder to voice our needs and own our space. Attendees shared
incredibly powerful personal stories, ranging from experiences dealing with racism and white

6 Mental Health America

https://www.mhanational.org/research-reports/2021-state-mental-health-america
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supremacy and their long-term impact on mental health; intergenerational trauma and substance
abuse; and how we can come together to reshape organizational cultures to better support mental
health for everyone.

In order to move the needle on mental health, we need to take collective action.

Recommendations for companies’ C-Suite leadership:

● Acknowledge and invest in workplace mental health & well-being initiatives.
● Train peer champions and corporate executives in mental health 101.

For national/state governments and institutions:

● Create a global mental health rating scale to grade corporations on their investment into
employee mental health.

● Integrate mental health education into our public school systems supported by the
government.

For local governments and community organizations:

● Develop spaces for community building with support from local governments for
gatherings to facilitate mental health discussions.

By being vulnerable and sharing with one another, we invite others to share with us. US Hubs
can hold space for their members by facilitating wellness chats on a regular basis, both for
Shapers internally, as well as externally with partners and community members. These facilitated
yet vulnerable dialogues can create emotional safety and allow for empathy and deep connection.
Look for opportunities to connect with local organizations with mental health expertise, like The
MINDS Foundation and the AAKOMA Project, to collaborate and amplify their work.

Given the events of the past year -- tackling issues from racial injustice, to social and economic
inequality, to trauma and collective burnout -- mental health has become an ever-increasing
priority. We need to come together as a national and global community, to support one another
and eliminate the stigma around mental health, in order to ensure that everyone is able to access
the help that they need to thrive.
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Net Zero
Lead: Ryan Taylor, Boston Hub

The Biden Administration started strong with clear commitments and a signature action in the
form of  reintroducing the United States to the Paris Agreement on climate change[1]. While this
means that the country has a clear line of sight to involvement towards 2050 goals on the global
scale, many local governments (who have been working actively on their own clean energy plans
in the absence of national leadership) are continuing to press on with their state and citywide
commitments to matching Paris Agreement aligned targets. For example, the targets set by New
York State far exceeded national goals and established a path to decarbonization by 2040 and net
zero by 2050. This is one of a number of examples of local policy driving progress towards Net
Zero in tandem with the national objectives.

The “North America Road to Net Zero” is a compilation of observations based WEF Global
Shaper events that focused on energy and climate during the course of the Davos Dialogues
targeting Pillar 7 - Net Zero. The most notable conversation that was held was in tandem with the
North American Climate Committee Bi-Annual Townhall where Shapers from across North
America convened # Shapers to discuss Net Zero and associated topics. The conversations
ranged in topics covering everything from sustainable fashion to energy justice all with a focus
on how hubs in North America could be best equipped to target the Net Zero goals and align
with the policies for their local region. This document is a compilation of the observations and
strategies that the Global Shapers Hubs in North America can use to drive Net Zero in their
cities.

Overarching trends include the tax credits that have served as a driver for getting renewable
capacity online. While the two primary tax credits (ITC and PTC) have been able to reduce the
effective cost for developing projects by 50% (on average across both solar and wind projects)
the tax credits are leveling out nearing 2023. Despite some efforts to continue the duration of
time for the credits (reference from Canary) there is a strong need to increase investment in
distributed dispatchable generating resources.

Circularity is a concept that can help underpin US Net Zero Strategy, through a fundamental
reimagining of business practices and a responsibility for the long-term impacts of product or
services’ energy, material, and other environmental impacts. Some examples of circularity and its
relationship to net zero targets include the landfill methane capture to create renewable natural
gas (RNG), or the circular re-use of panels and other building materials to eliminate the need for
new high-carbon concrete products.  The complexity of calculating and attributing these
“consumption based” emissions, or, relatedly, Scope 3 Emissions, raises many challenges, and
the potential for greenwashing. However, the long-term requirements of total decarbonization
mean all actors will have to better understand and act on the whole-of-life emissions of their
actions, wherein circularity will be a crucial supporting strategy.

There have been unprecedented moves to solidify the long tail history of environmental justice
through recent appointments at the federal level. The formalization of the term energy justice
into the conceptualization of the work that the Department of Energy (DoE) is tackling
represents decades long work done by a combination of activists from all walks (communities as
well as those activists operating from within institutions).
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Recommendations to Federal, State and Local decision makers should include the following

● Investing in infrastructure hardening, reliability and resilience to ensure that the
increasing impacts of climate accelerated natural disasters are mitigated.

● Developing policies to support communities most likely to be negatively impacted by the
effects of climate change including policies explicitly focused on adaptation.

● Building pipelines and workforce development initiatives to ensure that capital intensive
progress stemming from innovation trickles down to communities that have been
traditionally left out of progress.
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Next Generation ESG

Lead: Pascal Rathle, Jacksonville Hub

According to the World Economic Forum, we are at an undeniable crossroads for both our
economy and society, where we must decide if we will finally prioritize ‘social value’ as we seek
economic growth. Recognizing that business shouldn’t be measured solely on profits is not a
new notion: triple bottom line approaches have demonstrated to increase long term performance
of companies and investment. And yet, to date, the adoption of these practices remains low
despite growing awareness. Through the Davos Dialogues, Jacksonville Shapers successfully
bridged the gap between established community decision makers and the rising generation.

The Jacksonville Hub (JAX) has engaged in bi-weekly town hall styled seminars since February.
We have engineered a democratic process (debate, disagreement, agreement, and consensus) into
community centric goals, so problem solving and action follow.

In April 2021, Jessie Ball dupont Fund (JBDF) & Co-Founder of GlobalGiving Mari Kuraishi
joined the Global Shapers Jacksonville Hub for a Davos Dialogue. She lectured and conversed
on the foundations of value-based leadership and courageous business frameworks. This ignited
an ethical channel of listening, questions, comments, provocations, and ideas. Founding Curator
of the Jacksonville Hub, Pascal Rathle, curated and moderated the session.

Ms. Kuraishi’s dialogue theme explicitly focused on the history of JBDF. Each institution and
their facilitating leaders owe society an accurate reflection of negative and positive historical
variables. Mari’s courageous charge to restructure the workflows and goals when she arrived at
the organization meant working to convince the Board of Trustees to confront the foundation's
history.

The Balls, a “blue-blood family” have a long ancestry in Virginia history. They’re a storied
confederate family. For all the positive impact of their families wealth, a lingering list of barriers
remain. For example, Mrs. Jessie DuPont helped found a school in Prince Edward County, VA.
Yet, due to segregation many descendents were not able to attend school in the county.

“This is important to repair. We must honor the past and impact the future.” ~ Mari Kuraishi

Contemporary executives yield a responsibility to ethically confront these facts. To articulate an
organization's role on limiting human capabilities or freedoms is important, so that mutual
rebuilding of trust can begin. Secondly, industry leaders must make it a point to honestly identify
when their organization is not making enough impact. Entering this frame of awareness prompts
change. In order to measure actual impact, subjective proxies are not sufficient.

“Be explicit about your theory of change. Measure before and after, with numbers, to get
percentages. Be honest with yourself, how much of the change you made. Follow your if/then
statements through. Don’t wait until the end, measure continuously. Measure yourself.” ~ Mari
Kuraishi

Recommendations to private sector c-suite leadership:
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● Design capacity-building policies where multigenerational conversations impact the
long term decision-making and direction of companies across all industries.

● Encourage Youth to  run for office and make a sustainable impact.
● Open private/independent sector facilities to the public in varied modalities, like

hosting community conversations, which can enhance tolerance and connectivity to
the challenges that people face during corporate growth cycles.

● Enterprises should overcome their “I did not know this was happening” mantra, and
acutely be involved in community affairs where their HQ or offices are. Small to
large cap companies have equal responsibility to allow their employees to be citizens
before company workers.

● Enable the next generation to take risks on their current ethical practices. Be
courageous and do the right thing.

● Governments should limit one size fits all policies.
● Proactive policies cannot be reactive to the emerging ESG platforms. Fit for purpose

policies, guided by triple helix collaboration models are how young people can
operate.
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Public Health
Co-Leads: Julie Cannon, Palo Alto Hub & Sangeeta Gadepalli, Austin Hub

Access to equitable healthcare is a fundamental human right and the recent pandemic has only
exacerbated the already existing gaps. The extent of impact on a global scale is vast and yet to be
fully comprehended. While the global population is slowly reeling back into society due in part
to mass vaccinations, there is an imminent threat to our existence if we continue to move forward
as we have been doing. The pandemic has highlighted severe gaps in public policies, education,
infrastructure and more. This pillar writeup aims to explore ideas and potential solutions for a
more accessible and sustainable healthcare in which all individuals have equal access and are
thus able to lead healthier lives.

Our field work on public health was split into 3 areas of expertise:
1. Davos Lab Dialogues - these were used to gain insight from shapers and healthcare

stakeholders on public health topics.Davos Lab Dialogues - these were used to gain
insight from shapers and healthcare stakeholders on public health topics. - these were
used to gain insight from shapers and healthcare stakeholders on public health topics.

2. Informal interviews - including conversations with frontline healthcare providers,
innovators at leading health technology companies and healthcare investors

3. Academic research - including review of relevant academic literature on various areas of
public health research

In alignment with the Davos Lab: Building our Future initiative, various hubs across the United
States have conducted dialogues around Public Health. This section aims to summarize the
insights from these dialogues by answering critical questions addressing health equity, gaps, and
areas of improvement for better health outcomes.

1. Healthcare innovations have helped care providers deliver care to patients in various
settings - home, virtual, prison, etc. These models prove that healthcare doesn’t need to
be delivered only in a clinic or a hospital. This is an important discovery as it extends
access to healthcare beyond certain areas. With telehealth & mobile medical units,
vulnerable populations and underserved communities can now access preventive and
primary care, thus improving population-based health outcomes.

Recommendations for Government:

● Providing incentives to influence behavior and lifestyle choices. Overall wellness takes
into account access to healthcare, access to education, access to food, and access to
housing.

● Implement policies and frameworks that are multi-faceted, governments must ensure the
public has access to all four of these elements at all times.

● Frontline workers need better training to adapt to rapidly changing care delivery models.
● Both formal and informal training must cover all levels of clinical care.
● Provide resources to frontline workers to support them through these challenging times.
● Encourage businesses, schools, and all other affected institutions to create emergency or

pandemic preparedness plans to help reduce the sudden onset and burden of transitioning.

https://spark.adobe.com/page/QZAf2eucfblxd/
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● Diversifying supply chains to prepare for a pandemic is crucial in a path forward for all
businesses, especially healthcare.
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Public Safety
Lead: Bailey Herbstreit, Chicago Hub

Safety is the state of being protected from harm of any type.Among the potential harms that
humans need to be protected from are the following: physical harm, emotional harm,
psychological/mental harm, and economic harm.

The United States is particularly intimate with the traumas of public safety which is why many
Hubs and Global Shapers focused on one key question posed by the Davos Dialogues: Are there
societal structures/systems that inherently compromise public safety?

Amid the strain and anxiety brought about by the COVID-19 pandemic, the Summer of 2020
brought the nation and the city of Chicago to a breaking point with the deaths of Breonna Taylor
and George Floyd at the hands of police officers. In Chicago, long-standing issues of police
brutality and the lack of accountability brought thousands of Chicagoans out in protest, to
demand real change in police policy and practice. To participate in the conversation, the Chicago
hub engaged in this impact project, focused on advocating for police accountability and policy
change, specifically as it pertains to excessive force and brutality.

A large component of this project involved research and information gathering on Chicago police
and police policy. The project team met and interviewed the following individuals/organizations
through the course of our information gathering effort:

1. CPD/COPA Public Meeting of the Police Board
2. Officer Julius Givens, CPD
3. Andrea Craft, Ph.D, College of Urban Planning and Public Affairs, UIC
4. 2nd District, Chicago Police Department/Commander Joshua Wallace
5. Alderman Pat Dowell, 3rd Ward

With the goal of advocating public participation with policing and police accountability, the
impact project team developed a public awareness campaign for three police draft policies that
were open for public feedback. The three policies open for feedback were:

1. Hate Crimes and Related Incidents Motivated by Bias or Hate Policy Draft
2. Forms Management System Policy Draft
3. Supervisory Responsibilities Policy Draft

A social media campaign and website (https://www.chicagoshapers.org/cpd-policy-reform) was
generated to summarize the content of the draft policies, emphasize their significance and impact
on police practices in Chicago and direct citizens directly to the Chicago Police Department
feedback forms.

Takeaways and Recommendations

Shapers’ greatest finding was that public safety is challenging with discourse with communities
and safety officials; it was difficult to find people in law enforcement willing to share their story,
it was difficult to hear/contribute to meaningful change at police town halls, and it was difficult

https://www.chicagoshapers.org/cpd-policy-reform
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to gather more intel from academics who, in turn, are running into similar barriers regarding
police accountability.

Although public safety requires systematic change regarding oppressed groups of individuals,
below are a few recommendations the US government and public safety offices can
adopt/exercise:

● Officers should receive training that covers policies for how to interact with people
experiencing mental health crisis, the autistic (and spectrum) community, the LGBTQ+
population (including issues such as determining gender identity for arrest placement),
Muslim and other diverse religious communities, and immigrant or non-English speaking
groups.7

● Agencies, working with police unions, should establish a program with protocols to assist
officers who have responded to high-stress calls, providing both mandatory and voluntary
opportunities for officers to be matched with mental health services.

● Recruit and hire talented personnel who reflect the community’s diversity.
● Law enforcement agencies and our unions should engage in a community-driven,

collaborative process to formulate a new vision for public safety. Forward-thinking
approaches in policing emphasize the primacy of community participation.9 This
approach, according to the Leadership Conference, can ensure a system of public safety
is created that keeps communities and police safe, particularly in underserved
communities.

● Training must include topics such as implicit bias, systemic racism, fair and impartial
policing, competency in cultural differences, and other areas that help build trust and
legitimacy in diverse communities and offer solutions for gaining compliance without the
use of force.

● Law enforcement agencies, working with our unions, should encourage and incentivize
higher education for law enforcement officers, as recommended by the President’s Task
Force on 21st Century Policing

7 AFL-CIO Creates New Task Force on Racial Justice—press release, July 10, 2020, available at
aflcio.org/press/releases/afl-cio-creates-new-task-force-racial-justice.
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Conclusion and Call to Action

The report is a catalyst for Global Shapers Hubs around the country to start and expand on
projects, as well as for stakeholders in government and corporations to address and act on
recommendations for an equitable pandemic recovery, as outlined in this report.

Across the pillars described in this report, a call to action for Federal government, corporate and
Foundation executives are as follows:

● Hire and fund Youth and Millennials to consult, co-create and implement paradigm
shifting programs and products to address critical issues facing Americans

● Act beyond virtue signalling: put dollars into the hands of Black, Indigenous and People
of Color (BIPOC) leaders that offer expertise beyond diversity, equity and inclusion
(DEI) training

● Increase the number of Youth and Millennials, especially those from underrepresented
geographic, racial, and abilities, to corporate and government appointed Boards,
Commissions and contracting pipelines

● Partner and bring in Youth and Millennials to your organization to address critical issues
in the pandemic recovery

The United States Global Shapers Davos Lab working group looks forward to working with and
engaging the United States Federal government, corporate CEO’s, Foundation Executives and
other institutional stakeholders on working towards an equitable pandemic recovery where Youth
and Millennials are at the center of leadership, design and implementation of solutions.


